
APPLICATION
TO OPEN A
CREDIT ACCOUNT

Hertfordshire Timber
& Building Supplies
Limited

Unit 1 Umo Park
Letchworth Garden City
Hertfordshire
SG6 1HR



Section 1 - Name

Name of Company or Individual: ........................................................................................................................................................................

Address: .........................................................................................................................................................................................................................

 ...........................................................................................................................................................................................................................................

 ..............................................................................................................................................  Post Code:  ..............................................................

Telephone No:  ..........................................................................................  Fax No:  ........................................................................................

Mobile No:  ................................................................................................  Accounts E-mail: ......................................................................

Company Registration No: ...................................................................  Date Registered: ........................................................................

Type of Business or Occupation:  ...........................................................................  Annual Sales: £ .....................................................

Monthly Credit Required:  .........................................................................................

Name and Address of Bankers:  ...........................................................................................................................................................................

 ...........................................................................................................................................................................................................................................

Account Number: ..........................................................................................................  Sort Code:................................................................

Proof of address & Letterhead enclosed 

Section 2 - Details

Please tick:- Sole Trader  Partnership  Limited Company  LLP 

List all Partners / Directors Details

1. Name ........................................................................................................................................... Date of Birth ..........................................................

 Address ................................................................................................................................................................................................................................

2. Name ........................................................................................................................................... Date of Birth ..........................................................

 Address ................................................................................................................................................................................................................................

3. Name ........................................................................................................................................... Date of Birth ..........................................................

 Address ................................................................................................................................................................................................................................

4. Name ........................................................................................................................................... Date of Birth ..........................................................

 Address ................................................................................................................................................................................................................................



PLEASE COMPLETE ALL SECTIONS, ALSO SIGNING THE DECLARATION IN 
SECTION 4 AND RETURN TO THE ADDRESS ON REVERSE.

Section 3 - References

1st Trade Reference  2nd Trade Reference

 ..............................................................................................................  .............................................................................................................

 ..............................................................................................................  .............................................................................................................

Telephone No: ................................................................................ Telephone No: ................................................................................

Fax No: .............................................................................................. Fax No: .............................................................................................

Email: ................................................................................................. Email: ................................................................................................

How long have you been trading with the above?  How long have you been trading with the above?

 ..............................................................................................................  .............................................................................................................

 Please tick to agree to a personal credit check.

Section 4 - Declaration

Each signatory below, as an authorised representative of the applicant customer, hereby applies for a Trade Credit Account 
and agrees on behalf of the Customer to pay the Account on the last working day of each month following the month of 
delivery in accordance with Hertfordshire Timber & Building Supplies Limited terms and conditions as set out on the 
reverse.

By signing below, each signatory also agrees to personally guarantee the performance of all contracts with Hertfordshire 
Timber & Building Supplies Limited by the customer. In the event of failure or default, or non-compliance with the 
Conditions or the terms of any contract, Hertfordshire Timber & Building Supplies Limited has the right to proceed 
against the signatory personally.

Signed ....................................................................... Print Name.............................................................. Date ..........................................................

Signed ....................................................................... Print Name.............................................................. Date ..........................................................

Signed ....................................................................... Print Name.............................................................. Date ..........................................................

Signed ....................................................................... Print Name.............................................................. Date ..........................................................

Hertfordshire Timber & Building Supplies only uses your personal information to administer your account and to provide the 
products and services you have requested from us. We may share your information with credit reference agencies and other 

companies for use in credit decisions and for fraud prevention and to pursue debtors.
If you require any further information please write to us at: 

Unit 1 Umo Park, Blackhorse Road, Letchworth, Hertfordshire SG6 1HR



Registered in England No. 3883752
Registered Office: 2 Croft Chambers, 11 Bancroft, Hitchin, Hertfordshire SG5 1JQ

Hertfordshire Timber & Building Supplies Limited
Unit 1 Umo Park, Letchworth Garden City, Hertfordshire SG6 1HR
Telephone: 01462 686838 • Facsimile: 01462 486789

HT&BSL - 28/06/2017

1. In the context of these conditions the following words shall have the following meanings.  “the seller” shall mean Hertfordshire Timber & Building Supplies Limited.
 “the buyer” shall mean the person, firm or company so named in the offer and/or acceptance in question (if any) referring to these conditions and/or the person, firm or company to whom the Seller shall make any 

delivery of Goods.
 “Goods” includes all goods referred to in the offer and/or acceptance in question (if any) referring to these conditions and/or all goods delivered by the Seller to the Buyer whether materials or fabricated products.
 “Approved Credit Account Customer” shall mean any Buyer who shall have applied in writing to the Seller giving the names of two referees and shall have been accepted as such by the Seller subject to such 

credit limit as the Seller may from time to time determine.
 “Credit Customer” shall mean any Buyer to whom the Seller shall from time to time at the discretion of the Seller extend Credit
 “the Contract” shall mean the contract between the seller and the Buyer consisting of the offer and/or acceptance made by the parties these conditions and any other documents (or parts thereof) referred to in 

such offer and/or acceptance or in these conditions or otherwise agreed by the parties.
 Subject to the provisions of clause 2 should there be any inconsistency between such they shall have precedence in the following order (unless expressly or implicitly agreed otherwise) namely, firstly the written 

acceptance, secondly the written offer to which it refers, thirdly any other documents referred to in the offer and/or acceptance, fourthly these conditions and fifthly any other document referred to in these 
conditions.

2. Applicable Conditions
a. Unless otherwise agreed in writing by the Seller these conditions shall override and exclude any terms or conditions stipulated incorporated or referred to by the Buyer whether in any order or in any acceptance or 

in any negotiations.
b. Should the Buyer wish to contract with the Seller otherwise than subject to these conditions specific arrangements may be made and revised prices may be quoted by the Seller but so that such arrangements shall 

only apply if recorded in writing and signed by a duly authorised representative of the Seller.
c. The Seller’s employees and representatives are not entitled to commit the Seller to transactions on terms differing from the specific provisions of these conditions unless they are unable to produce to the Buyer 

authority so to do signed by the Seller.
d. These conditions and any act or contract to which they apply shall be construed and applied in accordance with English law, and the English Courts shall have sole jurisdiction in any dispute relating thereto.

3. Quotations
 All quotations by the Seller are an invitation to treat only and with obligation. No contract will come into effect until the Seller has accepted an order or other offer from the Buyer.

4. Cancellation
 Unless agreed in writing by both parties the Buyer cannon cancel alter or suspend any order or other offer accepted by the Seller.

5. Price and Payment
a. Prices and/or discounts shown in any price lists or catalogues of the Sellers are not binding on the Seller unless expressly agreed in a particular instance by the Seller.
b. Any price quoted or agreed for the Goods is exclusive of value added tax unless expressly stated to be inclusive of any value added tax.
c. Unless expressly agreed to the contrary by the Seller the price quoted or agreed for the Goods is for delivery ex-works (the premises of the Seller at Blackhorse Road, Letchworth, Hertfordshire, England) without 

packing.
d. Unless expressly agreed in writing by the Seller any alteration in the Goods requested by the Buyer will entitle the Seller to increase the price.
e. Unless expressly agreed in writing by the Seller the price is exclusive of the cost of any dismantling, loading, unloading, assembly or installation.
f. Unless the price quoted or agreed is expressly stated in writing to be a fixed price the Seller reserves and has the right to increase the price before delivery of the Goods to take account of increases in costs of 

labour, materials, carriage, import duties or export duties or overheads, or to take account of adverse changes in the rate of exchange between sterling and the currency in which the Seller contracts to acquire the 
Goods or any substantial part of the Goods.

g. Save for Goods supplied to an Approved Credit Account Customer or to a Credit Customer, unless expressly agreed in writing by the Seller the price is payable in full on either the date of delivery of the Goods to 
the Buyer or the first day on which the Seller tenders delivery to the Buyer which ever is the earlier.

h. Unless expressly agreed in writing by the Seller the price payable by any Credit Customer is payable in full twenty-eight days following either the date of delivery of the Goods to the Credit Customer or the first 
day on which the Seller tenders delivery to the Credit Customer whichever is earlier.

i. In the case of Goods supplied to any Approved Credit Account Customer every month the Seller shall render to the Approved Credit Account Customer an account showing the price for all Goods supplied to the 
total amount owing to the Seller as shown as such account is payable by the end of the month following the month in which the account is rendered.

j. The Buyer agrees to pay interest to the Seller if the same shall be demanded by the seller on any sum due under the Contract but unpaid from the due date for payment until actual receipt of the sum by the Seller at 
the annual rate of 4% above Barclays Bank plc base rate from time to time calculated daily.

6. Delivery
a. Unless otherwise agreed in writing by the Seller delivery of the Goods shall be made by the seller to the Buyer at the premises of the Seller at Blackhorse Road, Letchworth, Hertfordshire, England and any 

additional carriage shall be subject to agreement of the Seller and shall be at the cost of the Buyer.
b. Unless otherwise specifically agreed in writing by the Seller the delivery date or dates quoted or agreed by the Seller are estimated only and shall not constitute fixed dates.  Time of delivery is not of the essence.  

The Seller shall not be liable for the consequence of any delay in delivery.
c. If delivery is delayed for any reason other than the default of the Seller the Seller shall be entitled (but not bound) to store the Goods which are ready for delivery at the expense and risk of the Buyer and to 

demand payment for such Goods as if they had been delivered.
d. Where it is agreed that Goods shall be delivered otherwise than as specified in 5.c. and 6.a. the Seller shall not be required to consign the Goods or have them consigned further than the means of transport 

employed is able to proceed properly and safely along the public highway or private road in question, and the Buyer shall be bound to accept Goods on the Seller’s means of transport and unless otherwise in 
writing by the Seller to procure their safe unloading.  If the Buyer is in default with regard to the subclause the Buyer shall indemnify the Seller against all loss, damage or additional expense.

e. Unless specifically agreed in writing to the contrary by the Seller the Seller may deliver the Goods in such separate amounts or parts as the Seller may choose.

7. Risk
 Goods supplied by the seller shall be at the Buyer’s risk immediately on delivery to the Buyer, or on delivery into custody on the Buyer’s behalf, or on the Goods being appropriated to the Buyer but kept at the 

premises of the Seller at the request of the Buyer, whichever is the soonest, and the seller shall have no responsibility in respect of the safety of the Goods thereafter, and the Buyer should therefore be insured 
accordingly, provided that this shall in no way affect the time at which property in the goods shall pass.

8. Inspection, Tolerances etc.
a. The Buyer undertakes carefully to examine the Goods immediately, upon receipt and to notify the Seller within seven days thereof of any defects which such examination ought to reveal.
b. If any particular instance the Seller does agree to be responsible for the delivery of the Goods otherwise than as specified in 5.c. and 6.a. then the Seller shall not be responsible or liable in any event for or in 

respect of any damage shortage or loss in transit unless damage or shortage is notified specifically by the Buyer both to the carrier (if any) and to the Seller within eight days of receipt of the Goods and the Goods 
have been signed for as “not examined” and have been handled only in accordance with the carrier’s relevant conditions (if any).

c. In any case where the Goods are purchased by reference to sample the Seller will be under no liability to the Buyer for any failure of the Goods to correspond with the sample unless the Buyer shall have inspected 
the Goods and notified the seller of any such failure within eight days after delivery.

d. All sizes and measurements in relation to goods which are or include timber are approximate only and the Buyer shall accept Goods within reasonable tolerances from such sizes and measurements unless 
otherwise agreed in writing by the Seller.

e. If the Goods are or include planed timber nominal measures stated by the Seller represent the size of the timber prior to planning and are stated for pricing purposes only.
f. No warranty is given by the Seller nor shall any warranty be implied that the Goods are suitable for any specific purpose.

9. Title
a. The Goods shall remain the sole and absolute property of the Seller as legal and equitable owner until such time as the Buyer shall have paid the agreed price to the Seller.
b. The Buyer acknowledges that until the agreed price is paid it will be in possession of the Goods as a bailee for the Seller.
c. Whilst the property in the Goods remain in the Seller (or until the Goods are attached to other fabricated items in such a way as to prevent such storage) the Buyer shall unless the Seller specifically agrees to the 

contrary store the Goods in such a way that they may be recognised as the property of the Seller.
d. Whilst the property in the Goods remains in the Seller the Buyer is licensed by the Seller to sell the Goods (or part thereof) subject to the express condition that the Buyer holds the proceeds of sale of such Goods 

in trust for the Seller and pays such into a separate bank account where they shall be at all times identifiable as the Seller’s monies.  If such Goods are sold by the Buyer in a single contract with other property not 
in the ownership of the seller then such part of the total price paid under such contract as equals the price for such Goods shall be held on trust for the Seller and paid into such an account.

e. Whilst the property in the Goods remains in the Seller the Seller shall have the right at any time to enter upon the premises where the Goods may then be and to remove the Goods and if the Goods have been 
attached to some other item or materials (but not in such a way that title to the Goods shall by reason thereof have passed from the Seller) the Seller may detach from such other item or materials and remove the 
Goods.

f. If the property in the Goods or part thereof shall have passed from the Seller by reason of such Goods being incorporated into another thing or things not in the ownership of the Seller then upon the sale of such 
thing or things incorporating such Goods such part of the proceeds of sale thereof as is equal to the unpaid price for such Goods therein incorporated shall be held on trust for the seller and paid into such account.

g. Nothing in this clause 9 shall entitle the Buyer to return the Goods to the seller, or to refuse or delay payment, on the ground that title to the Goods has not yet passed, and until the Seller shall have removed the 
Goods under the power contained in this clause risk shall be with the Buyer.

10. Limitation of Seller’s Liability
 The Seller shall be under no liability whatsoever and howsoever arising in respect of:-
a. Any loss or damage suffered by the Buyer arising from any fault or defect in the Goods occurring whether by splitting warping or other natural cause beyond the control of the seller after delivery of the Goods to 

the Buyer, or
b. Any consequential loss or damage suffered by the Buyer including but without limitation delay loss of production of profits or loss of or damage to other property or goods of the Buyer

11. Force Majeure
 The Seller shall be under no liability if it is prevented from carrying out any provision of the Contract for any reason beyond its control including (but without limitation) act of God, legislation, war, fire, drought, 

failure of power supply, lock out, strike or other action taken by employees in contemplation or furtherance of a trade dispute or owing to any liability to procure materials required for the performance of the 
Contract.


